
 

 
 
To:   Corporation Test Coordinators 
 
From:   Michele Walker, Director of Student Assessment 
 
Re:   Test Scout & Workstation Readiness Program for ECAs  
 
 
**CORRECTED EMAIL – The email sent yesterday, November 24, with the same subject 
line “Test Scout & Workstation Readiness Program for ECAs” was sent in error.  Below is 
the correct email text.  Please disregard the email dated November 24.** 
 
An email has been sent to each School Test Coordinator (STC) you assigned during the ECA 
CTC Registration about the Test Scout & Workstation Readiness program used for the End-
of-Course Assessments. 
 
We want to make you aware of a significant change in our testing platform for the 2008-2009 
school year.   We will be using a new student testing application, iTester™, to administer the 
ECAs.  This new product will need to be installed on all workstations being used by 
students for End-of-Course Assessments.  The Test Scout & Workstation Readiness website 
will provide schools with tools to verify the student workstations meet the minimum 
requirements and will also provide a link to download this application. 
 
As the CTC, please be sure to make contact with your STCs to ensure they received this 
communication and are taking the necessary steps to ensure all student workstations being 
used for the ECAs have iTester™ installed on them. 

  
If you find the STC has not received the email or if you have any questions about this 
process, please contact ECA Support via e-mail at ECASupport@QuestarAI.com or by phone 
at 1-877-424-0322.  
 
Additional Information 
 
End-of-Course Assessment Related Questions and General Information: 
IDOE’s ECA Help Desk 
Phone (317) 232-9050 
Email: ECA@doe.in.gov 
 
Indiana ECA Online Technology or Paper-and-Pencil Testing Related Questions: 
Questar ECA Customer Support 
Phone: (877) 424-0322 
Email: ECAsupport@QuestarAI.com 
 
Core 40 End-of-Course Assessment Web site: 
www.doe.in.gov/core40eca 

 
  


